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Theresa Tolle, BSPharm owns Bay Street Pharmacy in Sebastian, Fla., and has 

experience in chain, long-term care and hospital pharmacy practice. Her 

independent pharmacy focuses on such clinical services as MTM, counseling, 

compounding, immunizations and pharmacogenomics testing. She won the 2017 

APhA Pharmacy Management Excellence Award, was named an APhA fellow in 2011 

and its Good Government Pharmacist of the Year in 2004. She also won Cardinal 

Health’s Ken Wurster Community Leadership Award in 2011. Tolle has worked with 

such organizations as the National Community Pharmacists Association and the 

Cardinal Health National Advisory Board, among several others. 

James M. Hoffman PharmD, MS is an Associate Member in Pharmaceutical 

Sciences and the Chief Patient Safety Officer at St. Jude Children’s Research Hospital 

in Memphis, Tennessee.  His career has focused on evaluating and improving 

complex medication use systems, and he currently provides leadership of patient 

safety activities across St. Jude.  His research focuses on advancing 

pharmacogenetics as a proactive medication safety strategy, including St. Jude’s 

implementation effort  and nationally through the Clinical Pharmacogenetic 

Implementation Consortium (CPIC). Through these efforts he works to accelerate implementation of 

research discoveries in pharmacogenomics into the clinic through the development and dissemination 

of model practices and clinical practice guidelines.  He has experience developing and refining clinical 

decision support for pharmacogenetics in electronic health records, which informs his leadership of the 

CPIC Informatics group with colleagues from Mayo Clinic and Stanford.   

Sandra Leal, PharmD, MPH is the Vice President for Innovation at SinfoniaRx, a 

provider of medication therapy management services nationally. Dr. Leal is working to 

establish integrated clinical pharmacy services in a variety of programs including a 

hospital discharge program, integrated behavioral health clinics, accountable care 

organizations and patient-centered medical homes. She is utilizing tele-health and 

other strategies to scale resources to communities, clinicians, and patients. Dr. Leal 

received her PharmD from the University of Colorado and her MPH in Public Health 

Practice from the University of Massachusetts. Dr. Leal completed her residency at the Southern 

Arizona VA Health Care System and a Primary Health Care Policy Fellowship with the Department of 

Health and Human Services. Her work has been published in Diabetes Care, Advances in Chronic Kidney 

Disease, American Journal for Health-System Pharmacy and a discussion paper published by the 

Institute of Medicine entitled, “Patients and Health Care Teams Forging Effective Partnerships”. Dr. 

Leal currently serves as vice chair for the National Center for Farmworker Health and as current 

member and past chair of the Arizona Department of Health Diabetes Leadership Council. Her 

programs are a two-time recipient of the APhA Foundation Pinnacle Award, an ASHP Best Practice 

Award in Health-System Pharmacy and the NACHC Innovative Research in Primary Care Award. 
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